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THE VETERINARY SURGEONS AND VETERINARY 
PARAPROFESSIONALS ACT, 2011 

 (No. 29 of 2011) 

IN EXERCISE of the powers conferred by section 6 (2) (f) of the 
Veterinary Surgeons and Veterinary Para-professional Act, 2011, the 
Kenya Veterinary Board makes the following Regulations—  

THE VETERINARY SURGEONS AND VETERINARY PARA- 
PROFESSIONALS (CODE OF ETHICS) REGULATIONS, 2015 

1. This Code may be cited as the Code of Ethics for Veterinary 
Surgeons and Veterinary Para-professionals, 2015. 

Citation. 

2. In this Code, unless the context otherwise requires— 

“Act” means the Veterinary Surgeons and Veterinary Para-
professionals Act, 2011; 

“area” means an area where a veterinary practice is licensed to 
operate  and in which the veterinary surgeon or veterinary para-
professional ordinarily operates; 

“certification” means the issuance of certificate by a veterinary 
surgeon that attests to the health or condition of an animal or to a 
service rendered to an animal and “certificate” shall be construed 
accordingly; 

“client” means— 

(a)  the owner of an animal; 
(b) a person acting with the authority of the owner ;or 
(c)  a person with statutory or other legal authority over the 

animal; 
“colleague” means a veterinary surgeon or a veterinary para-

professional; 
“direction” means instruction by a veterinary surgeon to a 

student, an intern or a veterinary para-professional as to a procedure,  
test or treatment to be administered on an animal, in the presence or 
absence of the veterinary surgeon; 

“dope” means any medication administered to an animal for the 
purpose of enhancing performance of that animal in a competition ; 

“emergency” means a life threatening situation of an animal 
arising from illness, injury or other distress; 

“ethical veterinary medicine” includes antibiotics, narcotics, 
hormones or vaccines; 

“euthanasia” means the killing of an animal without subjecting 
the animal to pain, fear or discomfort in order to relieve that animal’s 
suffering when is terminally ill, seriously injured or distressed; 

“feral animal” means a domestic animal that has become wild 
and difficult to handle; 

Interpretation. 
 
No. 29 of 2011. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Kenya Subsidiary Legislation, 2015  

 

1114 

“fraud” includes using professional knowledge to grant an unfair 
advantage to the veterinary surgeon, veterinary para-professional or to 
deceive a client; 

“international law” means any international convention or 
protocol which Kenya has ratified and includes the standards, 
Guidelines and recommendations of the World Health Organization           

“medical practitioner” has the same meaning as assigned to it 
under the Medical Practitioner and Dentists Act; 

“oath” means the veterinary surgeons or the veterinary para-
professionals oath set out in the Third Schedule of  the Veterinary 
Surgeons and Veterinary Paraprofessionals Act, 2011;  

“overdose” means using a veterinary medicine in a dose or 
frequency higher that the recommended level resulting to harm to an 
animal; 

“patient” means an animal under the care of a veterinary surgeon 
or a veterinary para-professional; 

“personal protection equipment” means any clothing or 
equipment used to protect the veterinary surgeon , veterinary para-
professional or other staff in  practice from possible contamination or 
injury while handling, examining or treating an animal; 

“prescribed equipment” means the equipment approved by the 
Board for undertaking a procedure while treating or performing a 
surgical operation or used during veterinary training; 

“raced” means an animal used for racing  competition; 

“referral” means where a veterinary surgeon sends a patient 
under his care to a second or subsequent referrals to a veterinary 
surgeon for further diagnosis and treatment with the objective of 
returning the patient to the original referring veterinary surgeon; 

“specialized service” means a service provided by a veterinary 
specialist as defined in the Act;  

“supervision” means instruction by a veterinary surgeon to a 
student, an intern or a veterinary para-professional, on a procedure, test 
or treatment while the veterinary surgeon is physically present during 
the administration of the procedure, test or treatment ; 

“veterinary-client-patient relationship” means a relationship 
arising from the rendering of an examination and preliminary diagnosis 
of an animal by a veterinary surgeon or veterinary para-professional, 
resulting in the veterinary surgeon or veterinary para-professional 
having sufficient knowledge of that animal; 

“withholding period” means the period  when an animal cannot 
be slaughtered due to drug residues in the body. 

 
 
 
 
 
 
 
 
 
Cap 253. 
 
 
No.29 of 2011 
 

3. (1) A veterinary surgeon or a veterinary para-professional shall 
before undertaking his profession take the Oath set out in the Third 
Schedule of the Act.  

Administration of 
Oath. 
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(2) A veterinary surgeon or a veterinary para-professional shall 
uphold the Oath and this Code during his veterinary practice. 

4. The guiding principles for the ethical conduct of veterinary 
surgeons and veterinary para-professionals shall be to— 

(a) safeguard the welfare of the animal and alleviate animal 
suffering;  

(b) maintain professional conduct that promotes the reputation 
of the veterinary profession;  

(c) avoid any act that may in any way bring the image of the 
veterinary profession into disrepute;  

(d) handle clients and members of the public with respect, 
consideration and courtesy; 

(e) be conversant  with, and abide by, all laws affecting the 
profession; 

(f) be well informed on veterinary matters keeping abreast of 
current knowledge and enhancing skills in order to ensure 
that expert knowledge, experience and judgment are 
available to the community; 

(g) report to the Board and the nearest law enforcement agency 
on any illegal or unauthorized veterinary practice; 

(h) promote the sale and use of registered veterinary 
medicines; 

(i) practice within one’s area of competence and refer patients 
where necessary. 

Guiding 
principles. 

5. It is the paramount duty of a veterinary surgeon and a 
veterinary para-professional to safeguard the welfare of an animal and 
alleviate animal suffering. 

Safeguarding 
welfare of 
animals. 
 

PART II—PROFESSIONALISM 
General conduct 

 

6. (1) A veterinary surgeon or veterinary para-professional shall, 
after taking into consideration all relevant circumstances and without 
any application of personal interest or external influence, exercise 
professional and independent judgment. 

(2) A veterinary surgeon or a veterinary para-professional shall 
respect the need or requirement expressed by a client as long as the 
need or requirement does not conflict with this Code or any other law. 

(3) A veterinary surgeon or a veterinary para-professional shall 
not discriminate a client on grounds of race, age, ethnicity, gender, 
religion, political affiliation, disability or marital status. 

Integrity, 
independence and 
impartiality. 

7.  A veterinary surgeon or veterinary para-professional shall 
ensure that he updates himself, on a regular basis, on the relevant local 
and international laws and any scientific and technological innovations 
related to the profession. 

Update in relevant 
law and 
innovations. 
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8.  A veterinary surgeon may purchase a professional indemnity 
cover form an insurance company or undertake any other form of 
guarantee for purposes of safeguarding himself against any adverse 
effect resulting from errors or omissions made in the provision of a 
service. 

Professional  
indemnity. 

9. (1) A veterinary surgeon or a veterinary para-professional shall 
not— 

(a) when engaged by either a seller or a buyer to examine an 
animal which is for sale or purchase, accept a fee from both 
the seller and the buyer; 

(b) perform surgical or medical procedures on any animal for 
the purpose of concealing genetic defects in an animal, 
which animal is to be displayed, raced, bred or sold;  

(c) give false information during the certification of an animal, 
or on the application or reporting of any test for disease in 
animals; 

(d) knowingly, make a false report of any contagious or 
infectious disease; 

(e) administer an expired veterinary medicine on an animal; 
(f) knowingly administer illegal veterinary medicine on an 

animal; 
(g) participate in the doping of an animal; 
(h) under-dose or over-dose an animal; 
(i) administer any unnecessary treatment, diagnostic or 

surgical procedures; 
(j) falsify or misrepresent a recommendation from a 

consultant or peer; or 
(k) commit or aid another to commit fraud, deceit or 

corruption in billing, payment or insurance reimbursement 
procedures. 

(2) A veterinary surgeon or a veterinary para-professional who 
violates the provisions of paragraph(1) commits an offence of fraud 
and in addition to any penalty imposed under any other law, shall be 
subject to disciplinary action under the Act. 

Fraud. 

10. (1) A veterinary surgeon or a veterinary para-professional 
shall, at the time of filling of an application for an annual practicing 
license, declare if they have in the last one year— 

(a) been charged with or found guilty of a criminal offence; 

(b) been suspended or dismissed, by employer who engaged 
him as a veterinary professional, on ethical grounds, 
negligence or incompetence;  

(c) resigned from  employment as a veterinary professional for 
reasons relating to competency or ethics; 

Competency to 
practice. 
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(d) been subject to an adverse finding by the Kenya Veterinary 
Board. 

(2) A veterinary surgeon or a veterinary para-professional shall 
notify the Board of any issues specified under paragraph (1) at the time 
they arise. 

(3) A veterinary surgeon or veterinary para-professional shall 
immediately notify the Board of any health condition that may interfere 
with his professional work or endanger the health of an animal under 
his care. 

(4) A veterinary surgeon or a veterinary para-professional shall 
not practice veterinary medicine when his physical or mental ability is 
impaired— 

(a)  by alcohol or drugs; or 

(b)  by other  physical, psychological or mental impediment. 

(5) It is the duty of a veterinary surgeon or veterinary para-
professional to bring to the notice of the Board the impairment of a 
colleague in terms of paragraph (4), if in the opinion of that veterinary 
surgeon or veterinary para-professional the life of any animal or person 
is endangered due to the colleague’s impairment. 

(6) The Board shall, after investigations and on receipt of a report 
by a medical practitioner have power to suspend or revoke the licence 
of a veterinary surgeon or veterinary para-professional who— 

(a) is addicted to alcohol or habit forming drugs;  
(b) is using controlled veterinary medicines on himself;  
(c) due to any physical or mental condition poses a danger to 

any person or animal;  
(d) has been subject to an adverse finding by  a veterinary 

regulatory body;  
(e) has been charged with or found guilty of a criminal 

offence; or 
(f) has been suspended or dismissed on ethical grounds, 

negligence or incompetence. 
(7) A veterinary surgeon or a veterinary para-professional shall, 

on demand, divulge to the Board the means, methods, device, or 
equipment used in the treatment of a disease, injury, ailment or 
infirmity of an animal. 

11.  (1) A veterinary surgeon or veterinary para-professional 
shall— 

(a) source veterinary medicines, equipment and other relevant 
materials from reputable sources; 

(b) store a veterinary medicine as prescribed; and  

(c) not administer or dispense a veterinary medicine whose 
storage condition has been breached. 

Sourcing and 
handling of 
veterinary inputs. 
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(2) A veterinary surgeon or veterinary para-professional shall, at 
all times use prescribed equipment that is hygienically handled and 
stored.  

(3) A veterinary surgeon or veterinary para-professional 
practicing artificial insemination of animals shall ensure that prescribed 
standards are maintained in sourcing, handling, storage and 
transportation of semen.  

(4) Prior to carrying out any insemination under (a), a veterinary 
surgeon or veterinary para-professional shall conduct a thorough 
examination  of the animal receiving the semen to ensure it is healthy, 
not pregnant and ready for insemination. 

(5) A veterinary surgeon conducting ova transplant or embryo 
transfer in any animal shall, in the sourcing, handling, storage and 
transportation of the ova or embryo, maintain the standards prescribed 
by the World Animal Health Organization. 

Conduct within the Profession  

12. (1) A veterinary surgeon or veterinary para-professional shall 
always seek to foster and maintain good understanding with and among 
colleagues and shall not— 

(a) by action or implication, ridicule a colleague; 

(b) slander or libel a colleague; 

(c) conduct or carry himself or act in a manner that is likely to 
bring a colleague and the veterinary profession into 
disrepute; 

(d) encourage dispute which may  damage the reputation of the 
veterinary profession; 

(e) plagiarize the scholarly work of a colleague. 

(2) A veterinary surgeon or a veterinary para-professional who 
becomes aware of unprofessional or discreditable conduct or other 
misconduct by a colleague, shall attempt to counsel the colleague either 
directly or through the professional association. 

(3) If the behavior of the colleague specified under paragraph (2) 
does not change, the veterinary surgeon shall inform the Board. 

Collaboration 
with colleagues. 

13. (1) A veterinary surgeon or veterinary para-professional 
shall, where professional services may be required, at night, on a 
weekend, holiday or other off-duty hours, or by reason of, sickness or 
personal emergencies of any kind, make specific arrangements with a 
colleague to stand in on his behalf, for purposes of ensuring that 
emergency and first-aid services are available to clients.  

(2) Where first aid service has been given to an animal, a system 
for assessment and follow-up of cases shall be put in place at the 
veterinary practice. 

(3) A veterinary practice, a veterinary surgeon or veterinary para-
professional shall, if called to stand in on behalf of a colleague, return 

Substitute 
veterinary 
surgeon or 
veterinary para-
professionals. 
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to the care of that colleague on his resumption of practice, any animal 
attended to during his absence. 

(4) A veterinary surgeon or veterinary para-professional who 
stands   in for a colleague shall not do anything that may be construed 
as an attempt to attract or entice a client, from the original veterinary 
surgeon or veterinary para-professional, to his veterinary practice. 

(5) An animal shall be considered to be under the immediate care 
of a veterinary surgeon or veterinary para-professional if— 

(a) the animal is under treatment by the veterinary surgeon or 
veterinary para-professional;  

(b) the veterinary surgeon or veterinary para-professional has 
been given and has accepted responsibility for the health of 
the animal; or  

(c) the ongoing and continuing care of the animal is 
recognized as a veterinary-client-patient relationship in 
terms of these Regulations. 

14. (1) A veterinary surgeon shall, when a case or a treatment 
option is outside their area of competence, refer it to an expert whom 
they are satisfied is competent to carry out the investigation or 
treatment required. 

(2) A veterinary surgeon making a referral in accordance with 
(1), has a responsibility to ensure that the client is made aware of the 
recognized specialists or experts available in the area of competence in 
which the referral is made. 

(3) The veterinary surgeon referring a client and the expert to 
whom the client is referred to, shall ensure that the client understands 
the cost arising from the referral. 

(4) A veterinary surgeon referring a client as provided under 
paragraph (1) shall inform the client of all the experts who may be 
found within the client’s area of residence and upon which the client 
may make an appointment with the expert of his choice. 

(5) A veterinary surgeon referring a client shall, on request, 
within one hour of the request, provide the expert with the case history 
of the animal and any further information that may be requested.  

(6) An expert or specialist to whom a case has been referred shall 
maintain professionalism when stating their opinion so it does not 
unduly or wrongly discredit the veterinary surgeon that has referred the 
client. 

Referrals. 

15.  (1) A veterinary surgeon or a client may request a second 
opinion on diagnosis or treatment of an animal from another veterinary 
surgeon. 

(2) A veterinary para-professional or his client may request a 
second opinion on the treatment and examination of an animal from a 
veterinary surgeon in the area of practice allowed in the Act. 

Second opinion. 
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(3) A veterinary surgeon or veterinary para-professional shall, 
after seeking a second opinion in accordance with these Regulations, 
retain the continued responsibility of the animal. 

(4) A veterinary surgeon or a veterinary para-professional shall 
recognize and respect the right of a client to a second opinion and shall 
facilitate a client’s request for a second opinion. 

(5) A veterinary surgeon shall, while providing a second opinion, 
state their opinion in a way which does not unduly or wrongly discredit 
the veterinary surgeon seeking that opinion. 

16.  (1) A veterinary surgeon who is called upon to attend to a 
patient by an owner in an ongoing case that has been under the care of 
another veterinary surgeon, shall, before proceeding with the treatment 
of the animal, endeavour to establish whether the first attending 
veterinary surgeon has retired from the case, or has been told by the 
owner that his services are no longer required. 

(2) The provisions of paragraph(1) shall not apply in case of— 
(i) an emergency; or  

(ii) a second opinion or referral. 
(3) A veterinary surgeon invited to attend to an animal under 

paragraph (1), shall liaise with the first attending veterinary surgeon for 
purposes of obtaining the history of the case.  

(4) Where a veterinary surgeon is invited to take over the whole 
of the veterinary work from another member of the veterinary 
profession, the provisions of paragraph (1) shall apply. 

(5) A veterinary surgeon is duty bound to accept and take up a 
case which has been interfered with by an unqualified person, provided 
that the client is made aware of the likelihood of poor clinical outcome 
for which the veterinary surgeon may not take full responsibility. 

(6) This regulation shall apply to a veterinary para-professional 
with respect to services allowed under the Act. 

Supersession. 

17.  A veterinary surgeon providing specialized services shall 
contact the client’s usual veterinary surgeon in advance and keep him 
fully informed, while making prior arrangements for continuation of 
the service. 

Specialized 
service. 

Interaction with clients  

18. (1) A veterinary surgeon or veterinary para-professional, 
providing veterinary services, shall create a contractual relationship 
between himself and the client. 

(2) A veterinary surgeon or veterinary para-professional shall— 

(a) display his current professional identification card to a 
client when called upon to offer a service; 

(b) maintain a professional relationship with a client at all 
times and avoid any conduct or relationship that may bring 
disrepute to the profession; 

Relationship with 
client. 
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(c) ensure that clear information is provided to the client about 
practice arrangements, the services available, initial costs, 
location of the out-of-hours emergency service, and 
information on the care of any in-patients; 

(d) maintain clear, accurate and comprehensive patients’ 
records and accounts; 

(e) give reasonable fee estimates based on treatment options; 
(f) keep the client informed of the patient’s progress, and of 

any escalation or reduction in costs once treatment has 
started; 

(g) ensure that the client is made aware of any procedures to be 
performed by a staff in the practice who is not a veterinary 
surgeon;  

(h) recognize that a client has the freedom to choose the 
veterinary surgeon who shall take care of his animal; and 

(i) uphold a client’s right to receive impartial, independent, 
honest and objective advice. 

(3) A veterinary surgeon or veterinary para-professional shall as 
far as possible provide to the client copies of the records of an animal 
under his care. 

(4) A veterinary surgeon or veterinary para-professional shall not 
intentionally or recklessly cause physical or emotional harm to a client 
or patient. 

(5) A veterinary surgeon shall inform clients of any human health 
implications arising from the condition, care, tests or treatment of their 
animals, with special emphasis on those persons who may be more at 
risk. 

19. (1) A veterinary surgeon or veterinary para-professional shall 
acquire the informed consent of a client by explaining to the client the 
proposed treatment options, the risks and the significance to the patient 
and the fee estimates. 

(2) A veterinary surgeon or veterinary para-professional shall 
satisfy himself that the person giving consent under paragraph (1) has 
the authority to provide that consent. 

(3) A veterinary surgeon or veterinary para-professional, shall 
where the owner of an animal under treatment is not known, make 
every reasonable effort to locate the owner.  

(4) A veterinary surgeon or veterinary para-professional shall—  

(a) use the simple language to communicate with a client and 
explain any technical terminology that the client may not 
understand; 

(b)  seek to ensure that he understands the client and that client 
also understands the veterinary surgeon or veterinary para-
professional; and 

Informed consent. 
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(c)  encourage a client to take full part in any discussion 
related to the patient. 

(5) A veterinary surgeon or veterinary para-professional shall— 
(a) use consent forms to record the informed consent of a 

client obtained for the purpose of carrying out procedures 
of euthanasia, anesthesia and surgery; and 

(b)  as far as possible, use consent forms in all other cases. 
(6) A consent form under this regulation shall include the 

following information— 
(a)  name of client;  
(b)  identification of the animal; 
(c) treatment or procedure being undertaken; 
(d) name, signature and registration number of attending 

veterinary surgeon; 
(e) signed consent of the client; and 
(f) date. 
(7) If a veterinary surgeon or veterinary para-professional is 

unable to obtain a client’s consent in accordance with this provision, he 
shall indicate, in the report, the measures taken to try and obtain that 
consent and any action taken on the patient. 

(8) A copy of the duly filled and signed consent form shall be 
shall be provided to the client.  

20.  (1) A veterinary surgeon has a legal and moral responsibility 
to the client to — 

(a) personally examine an animal before a veterinary para-
professional carries out any procedure, except in 
circumstances permitted under the Act; 

(b) direct, control and supervise a veterinary para-professional 
and ensure the work is conducted in the proper method and 
manner; 

(c) authorize or require that a veterinary para-professional to 
perform only the work as the veterinary surgeon knows that 
the veterinary para-professional is capable of performing. 

(2) A veterinary surgeon shall not staff a veterinary practice with 
veterinary para-professionals unless the necessary supervision or 
direction of a veterinary surgeon is also provided in that practice. 

Responsibility to 
client and para-
professional. 

21.  A veterinary para-professional has a responsibility to the 
client to — 

(a) undertake only the treatment, procedure or other action as 
the Act authorizes or as directed by a veterinary surgeon; 

(b) perform his work only in the manner authorized under the 
Act or as directed by the veterinary surgeon; 

Responsibility of 
a veterinary para-
professional to a 
client. 
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(c) employ the best care and skill in performing all work 
undertaken; 

(d) refrain from undertaking any work which he is not capable 
of performing satisfactorily; and 

(e) refrain from diagnosing, making a prognosis, prescribing, 
initiating treating or performing surgery other than that 
prescribed under the Act. 

PART IV—HANDLING OF ANIMALS  

22. (1) A veterinary surgeon or veterinary para-professional shall 
at the time of making a provisional or other diagnosis physically 
examine a patient. 

(2) A veterinary surgeon shall physically examine an animal 
before giving a prescription of veterinary medicine. 

Examination of 
patients. 

23. (1) A veterinary surgeon, veterinary para-professional or 
veterinary practice may, in appropriate cases, carry out euthanasia to 
relieve the suffering of an animal. 

(2) Despite paragraph (1), a veterinary para-professional and a 
veterinary practice shall only carry out euthanasia under the 
supervision of a veterinary surgeon.  

(3) It is the responsibility of a veterinary professional under this 
regulation, to ensure the procedure and veterinary medicine used, are as 
guided by the standards, guidelines and recommendations of the World 
Health Organization. 

(4) All staff in a veterinary practice involved in euthanasia shall 
be fully trained and planned, rehearsed and coordinated approach shall 
be taken while carrying out the euthanasia. 

(5) A veterinary surgeon or a veterinary para-professional is not 
obligated to undertake euthanasia on a healthy animal unless required 
to do so under statutory powers as part of the conditions of 
employment. 

(6) A veterinary surgeon facing difficulties including but not 
limited to— 

(a) an owner who desires to have a perfectly healthy or 
treatable animal to be euthanized; or  

(b) an owner who wishes to keep an animal alive in 
circumstances where euthanasia would be the kindest 
course of action; 

(c)  shall keep in mind that his primary obligation is to relieve 
the suffering of that animal. 

(7) Where the client is not in agreement with the advice given 
under paragraph (6), the veterinary surgeon shall make efforts to direct 
the client to alternative sources of advice, while recognizing the 
extreme sensitivity of the situation.  

(8) A veterinary surgeon shall, when euthanizing a feral or wild 
animal, ensure that the procedure is carried out as humanely as 

Euthanasia. 
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possible, with due consideration to the particular animal and to the 
group from which it is drawn. 

(9) A person who is of the opinion that a veterinary surgeon has 
not exhibited professional competence during euthanasia may make a 
complaint to the Board. 

24. (1) A veterinary surgeon or veterinary para-professional 
engaged in teaching shall, by instruction and example— 

(a) emphasize the importance of humane treatment of all 
animals;  

(b) ensure that animals used for teaching purposes are handled 
humanely and are not subjected to excessive manipulation 
which may injure or distress the animal;  

(c) ensure that the highest possible standards of ethical conduct 
are promoted and maintained in all aspects of professional 
activity; 

(d) adhere to national and the World Organization for Animal 
Health guidelines on the use of animals in education. 

(2) A veterinary surgeon or veterinary para-professional shall 
teach only approved programmes in education facilities approved by 
the Board. 

Ethics in teaching. 

25. (1) A veterinary surgeon or veterinary para-professional 
involved in research using animals shall— 

(a) adhere with the national legislation and the World 
Organization for Animal Health guidelines on use of 
animals in research; and 

(b) ensure that the highest standards of management, handling 
and analgesia are used at all times. 

(2) Without prejudice to paragraph (1) a veterinary surgeon or 
veterinary para-professional shall ensure that— 

(a) an animal is only used in cases where there are no 
alternative methods, including utilization of cells, tissues or 
organs of animals, may be used to obtain similar results; 

(b) care is taken to use fewer animals to obtain comparable 
levels of information or to obtain more information from 
the same number of animals; and 

(c) the methods used prevent, alleviate or minimize pain, 
suffering, distress or lasting harm and enhance welfare of 
the animal used 

(3) A veterinary surgeon or veterinary para-professional shall 
undertake regular training to update themselves on the humane 
handling of animals. 

(4) A veterinary surgeon or veterinary para-professional shall 
actively discourage research work using animals where the research is 
unnecessarily repetitive or has ill-defined goals and shall, whenever 
possible, encourage the substitution of in-vivo with in-vitro techniques. 

Use of animals in 
research and 
education. 
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26. (1) A veterinary surgeon or veterinary para-professional shall 
be responsible for ensuring compliance with the welfare requirements, 
relevant national and international laws and the proper handling of an 
animal being transported. 

(2) A veterinary surgeon and veterinary para-professional shall 
ensure that an animal destined for an animal product processing 
industry is transported and slaughtered in a humane manner. 

Transportation 
and processing of 
animals. 

PART IV—VETERINARY PREMISES AND PRACTICE  

27.  A veterinary professional premises shall be located— 

(a) away from premises that may not reflect the good standing 
of the profession including gambling shops and places of 
public entertainment; or 

(b) in an area where animals being attended at the veterinary 
practice are not likely to pose any danger or discomfort to 
the general public and vice versa.  

Professional 
premises. 

28. (1) A veterinary surgeon or a veterinary para-professional 
shall work and dispose waste in the manner as to reduce pollution from 
disinfectants, medicinal products, chemicals and biological waste. 

(2) Waste produced at a veterinary practice shall be disposed in a 
manner that does not pose a danger to the environment or to any person 
or animal that may come into contact with the waste. 

Environmental 
health. 

29. (1) A veterinary surgeon or veterinary para-professional 
employed by a person or an institution, by virtue of their professional 
training and qualifications shall conduct himself or herself  with 
professional dignity and decorum.    

(2) A practicing veterinary surgeon shall not, in matters of the 
veterinary profession, be subject to the direction or control of a 
veterinary para-professional or a lay person. 

(3)  A veterinary surgeon responsible to another Board or 
committee shall regard it as a professional responsibility to advise the 
board or committee on all matters of veterinary professional ethics.  

(4) A veterinary surgeon or veterinary para-professional shall 
comply with the recommendations of this Code, and be careful to not 
to gain unfair advantage over any other colleague or veterinary practice 
because of the particular advantages the structure of the employing 
organization may allow.  

(5) Where an employing organization fails to follow professional 
advice resulting or which may result in a breach of the ethical 
requirements of the veterinary profession, the veterinary surgeon or 
veterinary para-professional shall immediately notify the Board. 

(6) A veterinary surgeon or a veterinary para-professional 
practicing in a food and feed plant shall ensure that he or she is 
conversant with the codes of practice relevant to the food or feed in 
question and shall only certify that the food or feed is fit for human and 
animal consumption based on scientific principles and the existing law. 

Employment. 
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(7) A veterinary surgeon or a veterinary para-professional 
practicing in a veterinary laboratory shall update his knowledge of, and 
ensure observation of the law relating to the bio-safety and bio-
containment. 

(8) A veterinary surgeon practicing in a veterinary laboratory 
shall only release results of tests he or she has conducted or supervised.   

30. (1) A veterinary surgeon prescribing a veterinary medicine to 
a patient shall do so in writing and shall indicate— 

(a)  the correct method of use; 

(b)  route or manner of administration; 

(c)  withholding period; and  

(d)  special precautions relevant to that veterinary medicine. 

(2) A veterinary surgeon dispensing a veterinary medicine to a 
client or directing a veterinary para-professional on the use of a 
veterinary medicine shall ensure that the client or the veterinary para-
professional is aware of the details specified under paragraph (1) (a), 
(b), (c) and (d). 

(3) A veterinary surgeon shall inform a client of the safety, 
efficacy and side effects of a veterinary medicine at the time of 
dispensing the medicine. 

(4) A veterinary surgeon who supplies a restricted veterinary 
medicine to a client to use on that client’s animal or who directs a 
veterinary para-professional to use a restricted veterinary medicine 
bears full responsibility for the use of that medicine and any adverse 
reactions that may result. 

(5) A veterinary surgeon may only prescribe a veterinary 
medicine for a patient with whom there exists a veterinary-client-
patient relationship. 

(6) A veterinary surgeon and a veterinary para-professional shall 
protect veterinary medicine from misuse.  

(7) Without prejudice to paragraph (5), a veterinary surgeon shall 
promote a veterinary practice that reduces the need to use antibiotics 
through— 

(a)  maintaining the highest standards of hygiene in animal 
establishments;  

(b)  use of vaccines instead of antibiotics; 
(c)  where applicable, avoiding the use of antibiotics for 

preventive purposes;  
(d)  encouraging the use of pro-biotics; and  
(e)  conducting sensitivity tests, as much as possible, to inform 

on the most effective antibiotic for a particular infection. 

Ethics in 
prescribing, 
dispensing  and 
administering, 
veterinary 
medicine. 

31. (1) A veterinary surgeon, whether or not physically present, is 
ultimately responsible for the outcome and the technical competence of 

Control of 
unqualified 
persons. 
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anyone to whom he has delegated veterinary procedures or other 
veterinary duties.  

(2) A veterinary student gaining experience as part of his 
veterinary medicine or animal health course may examine animals and 
carry out diagnostic tests under the supervision of a veterinary surgeon.  

(3) A veterinary graduate on internship may— 

(a) examine animals, carry out diagnostic tests and administer 
treatment under the direction of a veterinary surgeon; or 

(b) perform surgical operations under the supervision of a 
veterinary surgeon. 

(4) A veterinary surgeon or a veterinary para-professional shall 
not engage in any act that aids or abets the unlicensed practice of 
veterinary medicine including the delegation of duties to unregistered 
staff or allowing unregistered staff to influence or engage in the 
practice of veterinary medicine. 

(5) A veterinary surgeon in-charge of a veterinary practice shall 
apply fair labour and employment practices as guided by the laws 
relating to labour. 

PART  V—GENERAL PROVISIONS  

32. (1) A veterinary surgeon or a veterinary para-professional 
shall refrain from being involved in any situation where conflict of 
interest may arise. 

(2) A veterinary surgeon or veterinary para-professional shall not 
undertake a business which may give rise to conflict of interest or call 
into question the integrity of the profession. 

(3) Without prejudice to the provisions of paragraph (2), a 
veterinary surgeon shall not provide certification or valuation of an 
animal or valuation where the veterinary surgeon is the owner or the 
breeder of that animal. 

Conflict of 
interest. 

33. A veterinary surgeon or a veterinary para-professional who, 
with a view to obtaining professional work, makes or instigates an 
unsolicited approach to an organization, person or persons who are not 
bona fide clients, shall ensure that the approach— 

(a) does not in any way bring the veterinary profession into 
disrepute; 

(b) is in a manner which cannot be considered by the 
recipient to be intrusive, offensive or harassing; 

(c) provides information that is factual; and 

(d) does not include claims or implications of personal 
superiority over any other veterinary surgeon or 
veterinary para-professional.  

Soliciting for 
professional 
work. 

34. (1) A veterinary surgeon or veterinary para-professional shall 
treat all information concerning a client or an animal, that arises out of 

Confidentiality. 
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his care, attention or treatment, as confidential and the information 
shall, unless there is a legal obligation to do so, not be divulged to any 
other person outside the practice without the owner’s consent.  

(2) Despite paragraph (1), where members of the public or 
animals are endangered, and a veterinary surgeon or veterinary para-
professional determines that there is an obligation to divulge any 
information which has come to his attention in the course of his 
professional work, the cooperation of the client shall, if possible, be 
obtained before taking action to divulge the information.  

35. (1) A veterinary surgeon shall give evidence impartially and 
in the interest of justice where — 

(a) required to write an expert witness statement, opinion or 
report; or  

(b) is summoned or called upon in a professional capacity to 
give expert evidence in a court of law. 

(2) A veterinary surgeon shall prepare and present expert advice, 
whether serving as an expert witness or in any other capacity, in a 
thorough and professional manner which shall include the — 

(a)  identification of the animal or herd;  
(b) owner; 
(c) locality;  
(d)  date of examination;  
(e)  name; 
(f)  registration number; and 
(g)  signature. 
(3) Without prejudice to the provisions of paragraph (2), where a 

veterinary surgeon is required to divulge information in circumstances 
where the disclosure— 

(a) concerns public safety, consumer health and welfare ;or 
(b)  is required by law or as a witness in court, 
a veterinary surgeon shall divulge only that information which is 

relevant. 
(4) A veterinary surgeon shall take care to differentiate factual 

information and personal opinion. 

Expert advice and 
report. 

36.  (1) A certificate or other document issued by a veterinary 
surgeon in accordance with any legal requirement, shall— 

(a) be carefully compiled, completed and shall be accurate in 
every detail;  

(b) bear the name, signature and registration number of the 
veterinary surgeon; 

(c) ensure all necessary steps are taken to ascertain that the 
matters certified are true; and  

Veterinary 
certificate. 
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(d) include details relating to the animal which is the subject 
of the certificate or document including— 

(i) identification; 

(ii) details of ownership; 

(iii) locality where examination was done; 

(iv) sex; 

(v) age; 

(vi) breed; 

(vii) color of the animal; and 

(viii)  tattoos, tags notches, microchip or other 
identification marks. 

(2)  A veterinary surgeon shall attach any other relevant 
documentation to the certificate or document issued under paragraph 
(1). 

(3) A veterinary surgeon shall not sign a vaccination certificate 
unless he has administered the vaccination personally or has supervised 
the administration of the vaccine by a veterinary para-professional. 

37. (1) Subject to paragraph (1), a veterinary surgeon or a 
veterinary para-professional may engage in social and recreational 
activities including arts and sports. 

(2) Despite paragraph (1), a veterinary surgeon or a veterinary 
para-professional may engage in social and recreational activities 
including arts and sports where the activities do not adversely affect the 
dignity of the profession or interfere with the performance of his 
professional duties. 

(3) A veterinary surgeon or veterinary para-professional may 
make a useful contribution to the promotion of animal welfare and 
responsible pet ownership by taking part in public life, whether in 
national or local politics, community service, or involvement with the 
media  and in so doing ensure he distinguishes between personal 
opinion, political belief and established facts. 

Recreational 
activities. 

38. (1) A veterinary surgeon or veterinary para-professional shall 
advise the staff in his veterinary practice to communicate any concerns 
raised by a client or misunderstanding, to the management of the 
practice and shall ensure that the concerns are addressed and the client 
is kept fully informed.  

(2) A veterinary surgeon or veterinary para-professional who is 
part of a veterinary team or teams in different veterinary practices shall 
always endeavor to work collaboratively and harmoniously with team 
members, show respect and ensure effective communication with other 
members of the team. 

Communication. 
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39. (1) For purposes of this regulations “to endorse” includes the 
wearing of a ‘tee shirt’ or other attire, writing a prescription on a 
headed pad, or other action that promotes directly or indirectly a 
particular medicine or drug manufacturer through the use of a trade 
mark or logo. 

(2) A veterinary surgeon or veterinary para-professional shall not 
endorse an ethical veterinary medicine or service but may endorse non-
medical products and services provided the endorsement does not bring 
the profession into disrepute.  

(3) A veterinary surgeon or veterinary para-professional shall 
ensure that any publicity or advertising he undertakes— 

(a) is factual and informative to the clients and the general 
public;  

(b) does not exploit a client’s lack of veterinary knowledge; 

(c) is not of a character likely to bring the profession into 
disrepute; 

(d) whether by telephone or visit, cannot be construed as being 
solicitation for clients. 

(4) A veterinary practice may, as a means of communication, 
release newsletters and circulars to clients and may include comments 
about animal remedy.  

Publicity and 
advertisement. 

40. (1) A veterinary surgeon or veterinary para-professional shall 
in the use of all forms of media, demonstrate high standards of 
sensitivity, etiquette and responsibility and shall not use language, 
pictures or other thing that may bring disrepute to a colleague or to the 
profession. 

(2) A veterinary surgeon or a veterinary para-professional shall, 
when communicating matters of a professional nature or of concern to 
the profession, through print or social media, identify himself by his 
name as registered by the Board. 

Ethics in the 
media. 

41. (1) A veterinary surgeon or veterinary para-professional shall 
adopt an appropriate dress code and grooming that brings honour and 
dignity to the profession.  

(2) A veterinary practice or a veterinary institution shall provide 
uniform and other protective clothing for its staff. 

(3)  A veterinary surgeon or a veterinary para-professional shall 
at all times use personal protection equipment or gear while at the work 
place. 

Dress code. 

42. (1) A veterinary surgeon or veterinary para-professional shall 
attempt by all means possible, to settle a professional dispute within the 
profession in the manner so as to avoid any recourse to publicity that 
may bring the profession into disrepute. 

(2) A veterinary surgeon or veterinary para-professional involved 
in a dispute with a colleague may approach the Board for advice. 

Settling disputes 
within the 
profession. 
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(3) A client or a member of the public who is dissatisfied with a 
decision or the conduct of a veterinary surgeon or veterinary para-
professional may register the dissatisfaction with the Board and request 
appropriate action be taken against the veterinary surgeon or veterinary 
para-professional.  

43. A veterinary surgeon or veterinary para-professional in 
breach of this code is guilty of professional misconduct and shall be 
subjected to disciplinary proceedings in accordance with Part VI of the 
Act. 

Discipline. 

Dated the 19th August, 2015. 

BARNABAS  ODHIAMBO GODIA,  
Chief Executive Officer,  

Kenya Veterinary Board. 
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